
Virtu Restore to Service Guide 
Procedure when a machine has been out of  

service for an extended period 

1. Turn ON water supply to machine and inspect 
for leaks 
(if machine has been inactive for more than 2 weeks, it is recommended that the 
open boiler be drained by a qualified technician before operation to ensure 
quality of water) 
 

2. Plug in power cord and turn ON 
power switch 

 
 
 

3. Insert service key (green) 
 

a. Insert key and Rotate ¼ turn to 
lock. Slot located inside door. 

 
4. Remove, Empty and Clean 

Product Canisters (Beans and 
powders). Also, empty contents 
of grinders. 
 

5. Empty waste bin and drip trays 
 

a. Remove the drip tray, cup stand 
and cup grid. 

b. Remove and empty waste bins 
and drip tray under the brewer 

 
6. Remove mixing system parts 

a. Turn mixer plate handle counterclockwise 
b. Pull mixer housing towards you 
c. Remove mixer blade 

d. Remove mixer plate 
e. Remove steam collector/filter 

 
 
 

7. Clean mixing system parts with warm water 
and mild dish detergent and inspect for wear 
and replace worn parts as needed. 
 

8. Reinstall Mixing system parts in reverse order 
of removal 
Note: 
When installing the whipper blade, ensure arrow on 
mixer blade aligns with the flat spot on the mixer 
shaft. 

 
 
 
 
 

9. Run mixing system rinse 
 

a. Place a container (16oz/500ml) 
underneath dispensing nozzle 
 
 

b. Press the Rinse button on 
the service screen 
 
 
 

10. Perform Weekly Cleaning 
Procedure 
 

a. Empty container from step 9 above and place 
underneath the dispensing nozzle 

 
 

b. Place cleaning tablet into the 
brew chamber of the  
CoEx brewer 

 
 

c. Press the Weekly cleaning 
cycle brewer button on the 
service screen (takes 
Approx 8 min)  

a. b. c. 

d. e. 


